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PROJECT OVERVIEW
The House of Welcome is based in Granville, NSW and 
has responded to the needs of refugees and people 
seeking asylum since 2001. With assistance from many 
volunteers, House of Welcome (HoW) provides English 
classes, employment and financial assistance, housing 
support, cooking classes, social activities and food aid.  

In partnership with MWIA, this project will provide 
salary support for a Foodbank Coordinator. Asylum 
seekers are unable to access support from the Federal 
government and many are solely reliant on charities for 
survival, especially during the COVID-19 pandemic. 

CHALLENGES AND SOLUTION
In recent times, many families have asked to be added 
to the foodbank program. Many new clients are waiting 
for an intake, all are experiencing financial distress, may 
be in rental arrears, or face food insecurity. A time will 
come when supply cannot meet demand.

IMPACT
HoW has between 150 – 180 individuals and family units 
who access the foodbank program weekly. Last year a 
total of 8253 foodbank engagements occurred. Due to 
the pandemic, this figure is likely to be more in 2020.

ACTIVITIES 

• Operate a foodbank program several days per week

• Clients choose the food they need from shelves and
volunteers assist

• Food is distributed according to family size

• HoW works in partnership with charities and food
distribution companies and providers such as
OzHarvest, Foodbank NSW, AusRelief, Cumberland
Council and supermarkets

• Schools, parishes, mosques and individuals
donate supplies

• Maximise food rescue opportunities by
engaging food donor businesses to donate
quality surplus food

• Contribute to minimising environmental impact
related to food waste that once sent to landfill,
contributes to greenhouse gas emissions

• Small emergency relief payments to buy essentials

AustraliaThe project goal is to welcome, shelter, and empower people seeking 
asylum and refugees, regardless of their age, gender, sexuality, 
nationality or religion. A foodbank program fulfils an immediate need for 
this vulnerable group.  




